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What communicaton tools are the most appropriate? 
• Newspapers? 
• TV? 
• Internet? 
• Information by post? 
• Information by mobile phone – SMS? 

Is the choosen communication tool suitable for the information 
we would like to communicate? 
 
• Donor selection process 
• Reasons for deferrals 
• Donation process 
• Recommendations to donor 
• Testing of donor blood 
• Clinical use of donor blood 

We need a tool with high adherence and ability to mediate more information  
than a few words   
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Sex and age distribution 



In between 16-74 years 78,4% are internet users  
75% families have internet access at home 

Internet users in Estonia 

Public services by internet: 
Elections 
Tax return 
Drug prescriptions 
Public transport 
Library 
Population and housing census 
Digital signature and identification 
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Website www.verekeskus.ee has history more than  
10 years by now 

400 visitors per day 
2500 visitors per week 
10 000 – 11 000 visitors per month 
 
Website is in Estonian and in Russian language 

http://www.verekeskus.ee/




List of deferral periods 



506 780 Facebook users currently in Estonia  
(population 1,28 million) 

FB community „Donors and Friends“ started at 2010 
More than 10 000 fans by January 2013 





Educational program: 



Common cold! 



Information about: 
 
• Tattoos, piercing and donations 
 

• Travelling to foreign countries 
 

• Alcochol and donating 
 

• Smoking and donating 
 

• Occasional sex and donating 
 

• Drugs and donating 
 

• Sport and donating 
 
 
 

 
Principle – short information, repeated time to time 



Summary: 
 
• Donors are important part in hemovigilance chain if educated 
 
•  The best modern communication tool is internet 

 
• Special social network works very well 

 
• The deferral rate has decreased 1%  (15,5 →  14,5) 



Thank you for your attention! 


